
Position Phone Fax E-mail REDUNDANT 

SYSTEM

REDUNDANT #

EOC - County of Santa Cruz Emergency Operations Center 

EOC Director (831) 454-2180 (831) 454-2365 Eoc001@santacruzcounty.us ERT Mobile* (831) 212-5590

EOC Director Backup (831) 454-2188 Eoc002@santacruzcounty.us ERT Mobile* (831) 212-5607

Med/Health Branch (831) 454-2167 Eoc010@santacruzcounty.us Satellite Phone* (1) 8861-214-11144

EOC PIO (831) 454-2281 Eoc007@santacruzcounty.us
Satellite Phone* (2) 8816-524-03998 (warmline)

DOC - Public Health Departmental Operations Center

PH DOC (831) 454-4444 (831) 454-5068 Hsadoc@santacruzcounty.us ERT Mobile* 831 212-5345

Alternate (831) 454-4444 (831) 454-4488 ERT Mobile* 831 212-5084

PH DOC PIO (831) 566-4370 Hsadoc.pio@santacruzcounty.us Satellite Phone* 8816 214 51447

Dominican Hospital

Command Center 831 462-7772 831 462-7606

DH-

IncidentCommand@dignityhealth.org
ERT Mobile* 831 212-5272

Incident Commander 831 462-7331
(Incident 

Commander)
ERT Mobile* 831 212-5348

Operations 831 462-7332 (Operations) Satellite Phone* 8816 3251 3725

Planning 831 462-7333 (Planning)

Logistics 831 462-7334 (Logistics)

PIO 831 462-7335 (Public Info. Officer)

Sutter Maternity & Surgery Center

Command Center (831) 477-2215 831 477-2211

SMSC-

IncidentCommand@sutterhealth.org

ERT Mobile* 831 212-5275 

Vocera After Hours (831) 458-4800 Request “Nursing Supervisor” ERT Mobile* 831 212-5304

Backup After Hours (831) 588-0942 Call only if Vocera line is unanswered Satellite Phone* 8816 5145 2972

Operations Go-ERT (831) 212-5603* Satellite Phone* 8816 5145 2973

Planning Go-ERT (831) 212-5476* HearNet

Logistics Go-ERT (831) 212-5291* Landline (analog) 831 477-0251

PIO Go-ERT (831) 212-5625*

Safety Officer Go-ERT (831) 212-5486*

Liaison Officer Go-ERT (831) 212-5304* Landline (analog) 831 462-0287

Watsonville Community Hospital

Command Center (831) 763-6461 (831) 763-6075 ERT Mobile* 831 212-5568

Main & 24/7 Line (831) 724-5217 (831) 761-5669
ERT Mobile* 831 212-5389

ERT Mobile* (831) 212-5425

Satellite Phone* 8816 234 79600

Satellite Phone* 8817 514 05887

Directory - COMMAND CENTERS - 12 

Directory - COMMAND CENTERS

SYSTEMS DOWN 

Normal communication systems NOT working

Numbers below are ONLY staffed during emergency activations
SYSTEMS UP

Normal communication systems ARE working

*Satellite and mobile phones should be charged regularly and turned on during an emergency or exercise
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